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Stem cells 
save lives
Over the last 31 years, cord blood stem cells have been used 
to improve and even save millions of lives.

They have the power to heal, regenerate and replace tissue 
within the human body and can restore function that has been 
lost as a result of injury or illness.

The potency of stem cells comes from their ability to become 
any cell within the human body; be it blood, nerve, muscle, 
cartilage and many more. Stem cell therapies harness this 
power to help the body  
to repair itself.



Stem cells - the 
future of medicine

They are critical for the treatment of a huge range of 
blood and immune diseases and aid with the recovery 
of cancer sufferers on a routine basis.

The most exciting new developments using stem cells 
are emerging in the field of regenerative medicine.  
This new science aims to repair or replace human cells, 
tissue or organs so that they return to normal function, 
or even begin working properly for the very first time. 

Stem cells have already been used in over 1,000,000 
transplants worldwide . 
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Scientists expect that within your baby’s 
lifetime, regenerative therapies using stem 
cells will provide the cures to diseases that 
represent death sentences today, and will 
even bring to reality developments that to 
our generation only seemed possible in 
science fiction. 

Developments like growing replacement 
organs or restoring the ability to walk or see.



Transplant 
medicine

Haematopoietic stem cells 
(HSCs) can transform into 
any type of blood cell, which 
is why they are critical to the 
routine treatment of many blood 
cancers and immune disorders: 

Blood cancers 
Leukaemia  
Lymphoma Myeloma

Metabolic disorders 
Krabbe Disease  
Hurler Syndrome

Solid tumours 
Neuroblastoma

Immune disorders 
SCID 
Wiskott-Aldrich Syndrome

Blood disorders 
Sickle Cell Anaemia 
Aplastic Anaemia  
Fanconi Anaemia

Regenerative 
medicine

This ground-breaking field uses 
stem cells to repair or replace 
damaged tissue and organs, 
and promises extraordinary 
medical advancements in your 
baby’s lifetime. In fact, there 
is a stem cell trial out there for 
almost every condition you  
can think of, including:

Cancer

Brain damage

Multiple sclerosis 

Cerebral palsy

Cystic fibrosis

Bone fractures

Heart attack

Liver disease

Spinal cord injury

Alzheimer’s disease 

Tendon and ligament injury

Diabetes 

Stroke

Autism 

And many more…
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Not only have stem cells been used to save 
thousands of lives since 1956, they are now 
considered to be the future of medicine .

Read more about stem cell  
treatments on our website
cells4life.com

Treatment of 
brain injury is the 

leading use of 
family banked 
cord blood.



What makes my 
baby’s cord blood 
stem cells so 
special?
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Collecting umbilical cord blood at birth 
is your once-in-a-lifetime opportunity to 
save the most powerful source of stem 
cells your baby will ever have . 

Stem cells from the umbilical cord are the youngest and 
most potent available, meaning they can differentiate 
into the largest number of stem cell types.  

As a result, they offer the best treatment opportunities 
possible and could be used to treat the widest range of 
conditions.  

Your baby’s cord blood stem cells are also their own 
perfect genetic match. This means that replacement 
cells are available for treatment without any risk of 

rejection or long term complications, and that they are 
ready and waiting to be released the moment your child 
needs them. They even have a 1 in 4 chance of being a 
perfect match for your baby’s brothers and sisters too. 

Cord blood stem cells are simply 
far too precious to waste . 
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Protect your  
baby’s future, 
today

Your baby could be part of the first generation to live 
beyond 100. Imagine the number of conditions that we 
will be able to treat using stem cells within their lifetime. 

There are currently over 7,500 clinical trials investigating 
the use of stem cells in regenerative therapy to treat a 
vast array of diseases - conditions that may not begin to 
affect your baby until they are heading into old age. 

These include:

• Stroke • Heart disease 

• Alzheimer’s disease • Hearing loss

• Arthritis  • Parkinson’s disease

• Diabetes • Macular degeneration

• Cancer • Osteoporosis

By saving your baby’s 
cord blood the day 
they are born, you 
could help protect 
their health for the  
rest of their life . 
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Your baby’s cord blood is precious .   
It could save their life . 
That is why we have designed everything from our systems and processes to the range 
of services that we offer, and even the way in which we store your baby’s cord blood, to 
give your child access to the best treatment opportunities available. 

It’s no wonder we are the UK’s most popular cord blood bank. 
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Compatible with delayed cord clamping 
Our patented technology means we can process very small 
quantities of cord blood and with CellsPlus, these samples are 
equivalent to larger ones processed using other methods. 

24/7 365 day per year service 
We understand that your baby could come at any time, day or 
night, which is why all of our services operate 24 hours per day, 
on every single day of the year. 

Dual storage locations 
We give you the option to split your baby’s samples across two 
storage facilities. If there were ever a problem at one, you can rest 
assured that the remainder of your baby’s stem cells are safely 
preserved at the other. 

Unique to Cells4Life

Multiple treatments 
We give you the choice to store your baby’s cord blood and 
tissue in multiple samples, enabling more than one stem cell  
treatment if required. 



The UK’s most 
 popular service
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Three times more stem cells when 
you upgrade to CellsPlus
The single most important consideration when storing your baby’s cord blood is making 
sure that you retain the highest number of stem cells possible. Number of cells is so 
important, as it could mean the difference between only having enough to treat a small 
child or a fully grown adult, or receiving multiple treatments. The more cells the better.

We have developed our CellsPlus service to provide the best possible sample for your 
child at the point of treatment. In fact, CellsPlus preserves up to 3 times more cells 
at the point of therapy. This means that any stem cells treatments your baby needs are 
more likely to be successful, and that the sample may be used throughout their life.

Your baby’s stem cells could be so important; why risk throwing them away? 

Unique to Cells4Life



12

Umbilical cord tissue 
Your baby’s umbilical cord tissue is 
rich in powerful mesenchymal stem 
cells (MSCs), which are expected 
to provide regenerative therapies for 
everyday conditions, including:

• Type 2 diabetes

• Arthritis

• Brain damage

• Alzheimer’s

These cells also have unique healing 
properties and are being used in 
clinical trials to repair livers, heal 
wounds, and even form new bone.

More than just 
cord blood 
By collecting other types of 
stem cells for your baby, you 
can ensure they have access to 
as many therapies as possible . 

Amnion & Placental Cells
Placenta is rich in amnion and 
placental cells that are at the forefront 
of regenerative medicine. Today, they 
are already used for burns, ulcers and 
wounds. 

They are also central to promising   
clinical trials for heart conditions,        
brain injury, arthritis and more. 

Banking placenta alongside cord   
blood and cord tissue means your     
baby has access to even more      
cutting-edge regenerative therapies    
as they become available.
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What our 
customers say

“At the international level, you witness  
the magic that stem cells can do for  
injuries. When we found out that  
cord blood was the best source  
of stem cells Hinaya could have,  
we knew we had to do this for her.” 
Harbhajan Singh & Geeta Basra 
Indian International Cricketer and Bollywood Actress

“Our eldest son Jay has cerebral palsy and like any 
mother, I will do everything possible to make life better 
for him. We discovered that cord blood stem cells 
could help treat his condition and we are eternally 
grateful to Cells4Life, not only 
for the support they provided when  
storing my younger son’s cord  
blood, but also for going out of  
their way to help promote our  
fundraising efforts for Jay’s  
pioneering treatment.” 
Shilpa Shetty 
Used cord blood to treat cerebral palsy in 2018

“I have used C4L a total of 3 times!  
I’ve had a natural with epidural birth,  
water birth with gas and air and a  
caesarean birth and I can honestly  
say with each birth the process of  
cord blood collection was so easy!” 
Catherine McCormack 
3 times Cells4Life customer

“The service I received 
was brilliant. The sign up 
process was very quick,  
which I appreciated since 
it wasn’t long until my due 
date. Everyone I dealt with 
was very friendly and happy 
to answer all my questions. They couldn’t 
have been more helpful and were extremely 
professional throughout.”  
Zoe Gillings-Brier 
Team GB Olympic Snowboarder

“Fantastic process, start to finish. Sammy 
was excellent, and showered us with 
tons of help and support, via phone and 
e-mail. The collection process was efficient 
and easy, with the phlebotomist showing 
infinite patience over the 24 hours he was 
involved. Prices are very fair for the level of 
service and personal care offered. Hopefully 
we will never need to use the product, 
but it’s reassuring to know it’s there as an 
option. Couldn’t recommend Cells4Life 
enough”  
Lee Benson 
First-time Dad in 2018

Here, some of our families share 
their experiences of banking cord 
blood with Cells4Life:
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“My friend had recommended 
Cells4Life as a reliable and 
trustworthy cord blood bank. As 
soon as I read into the service there 
was no way I wouldn’t use this for 
the future health of my baby and family. 
What is on offer is incredible and their service is second 
to none. I was so impressed with the entire team and 
cannot recommend them and the benefits of umbilical 
stem cell blood bank storage enough. This is potentially 
life changing for you and your family.” 
Naomi Isted 
Style and Beauty Presenter & Columnist

“The service we received from 
our phlebotomist was first class. 
Jo was always at the end of the 
phone at the crucial build up to 
Oliver’s arrival and Jo was extremely 
professional and very caring during 
the collection of the cells after he’d been born, always 
there when I needed advice and to keep her updated 
during the pregnancy and due date, it’s been an 
absolute pleasure to be part of this fantastic company 
and we have absolute praise for everyone we have 
dealt with.” 
Lisa Whitehead 
Stored in 2014 & 2015

“As a family we are so happy we went 
ahead and worked with Cells4life. It 
goes without saying that the birth 
of a child is all consuming but on 
the day they made it a simple and 
non-intrusive process.” 
Dave Berry 
Absolute Radio presenter

“Cord blood banking is an investment 
into the future of our new family. 
Stem cell storage was always part 
of our long term plan but after 
completing our research into my 
own condition and learning what it 
is that makes cord blood stem cells so 
special, I knew immediately that we made the right 
decision. This is all about safeguarding the future of our 
new family and ensuring that we can all live a normal, 
happy life. As new stem cell therapies develop, I’m 
confident that our decision will enable my family and I 
to make the most of them.” 
Georgia Woods 
Mum of two

“I knew it was something we had to 
do. Leo’s stem cells are now stored 
and ready should he ever need 
them. It was reassuring to know 
that they may even be a match for 
his big sisters if ever they were ill.” 
Kim Bromwich 
Paediatric Surgical Nurse & Mum of four
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Jay Shetty, cerebral palsy 

In 2016, Jay Shetty took part in a pioneering clinical trial for 
cerebral palsy at Duke University, USA. 

After he was diagnosed with cerebral palsy, his parents decided 
to store his younger brother’s stem cells with Cells4Life and in 
2017, he received those cells in a single injection.

“His muscle rigidity has reduced, and his vision has improved,” 
says Jay’s mother, Shilpa. “We definitely noticed a difference.”
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Cord blood 
changes lives
Cord blood is more than just the 
future of medicine - it has already 
transformed thousands of lives .  



Our releases
Selecting a cord blood bank to protect your baby’s stem cells could be one of the most  important 
decisions you ever make, so you will want to choose a bank with experience in releasing stem cells for 
treatments.

We are one of the longest serving cord blood banks in Europe and our experience in speaks for itself. 
In 2014, we even became the first UK cord blood bank to provide cord tissue for therapy.
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Year Treatment 
Centre

Medical 
Condition

Sample 
Provided

Recipient

2012 Imperial Trust, UK Blood disorder Cord blood Sibling

2012 Duke University, USA Cerebral injury Cord blood – sufficient for two treatments: further 
cord blood remains in storage with Cells4Life

Donor

2013 Imperial Trust, UK Leukaemia Cord blood Sibling

2014 Guy’s & St. Thomas’, UK Epidermolysis 
bullosa

Cord tissue Sibling

2015 Duke University, USA Acquired  
brain injury

5ml cord blood (treatment 1) Donor

2015 Duke University, USA Acquired  
brain injury

5ml cord blood (treatment 2) Donor

2016 Duke University, USA Acquired  
brain injury

5ml cord blood (treatment 3) Donor

2016 Duke University, USA Perinatal stroke Cord blood Donor

2017 Duke University, USA Autism Cord blood Donor

2018 Duke University, USA Cerebral palsy Cord blood Sibling

2018 Duke University, USA Autism Cord blood Donor

2018 St Mary’s London, UK Diamond Blackfan 
Anaemia

Cord blood Sibling

2018 Duke University, USA Autism Cord blood Donor

2021 Duke University, USA Cerebral Palsy Cord Blood Sibling

2021 Duke University, USA Cerebral Palsy Cord Blood Sibling

2022 Medanta Hospital, India Beta-Thalassemia 
major

Cord Blood Sibling

2022 Duke University, USA Dystonic Cerebral 
Palsy

Cord Blood Sibling

2023 Nemocnica Malacky, 
Slovakia

Autism Cord Blood Sibling

2023 Mardaleishvili Medical 
Centre, Georgia

Autism Cord Blood Donor



18

Simple, quick and     
completely safe

Call 01444 873950  
or visit cells4life.com

Order your kit

Advise your hospital

Cord blood collection

Call the courier

Testing & freezing

Maternal sample 
testing

Initial results

Contamination 
testing

Certificate of testing

What’s involved?
Cord blood 
banking could 
not be easier 
We have designed our service 
so that cord blood collection has 
no impact on your birth plan, and 
will never interfere with those first 
precious moments with your baby.

Collections actually take place in 
a separate room after you have 
given birth and are compatible 
with all birth options - including 
caesarean section, natural, home 
and water births, as well as 
placenta encapsulation. 



Simple, quick and     
completely safe
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Call 01444 873950 
to get started  
or visit 
cells4life .com



Cells4Life
Units 2-3 Oak House

Woodlands Office Park

Albert Drive

Burgess Hill

RH15 9TN

United Kingdom

 facebook.com/cells4life

 @cells4life

 @cells4lifeUK

 youtube.com/@cells4life

For all general enquiries please contact our  
customer support team on:

01444 873950
Alternatively you can email us: enquiry@cells4life .com

Cells4Life.com

Supporting scientific documentation can be found at: 
cells4life.com/references

May 2023



Service 
Agreement



Dear Parent
This is the Cells4Life Service Agreement. Please take the time to read through it carefully as it sets out the entire 
agreement between us. 

All of your information will be held in strict confidence.

For your reference, this document is divided into the following parts:

Section 1 Parent information

Section 2 Statement of consent

Section 3 Medical questionnaire

Section 4 Cord Blood procurement, processing, testing and cryopreservation agreement

Additional documents provided with the Service Agreement:

Section 5 Services and pricing

Section 7 Phlebotomy service terms & conditions

Using block capitals please fully complete Sections 1 to 5 and return to us. If you require any additional 
services, please also complete and return the relevant Sections. Alternatively, you may complete this 
documentation online. To request an electronic version please contact us on 01444 873950.

Yours faithfully

Wayne Channon 
Chairman
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Section 1 – Parent information
Mother’s details
Mother’s name:  .........................................................................................................................................

Date of birth:  .........................................................................................................................................

Mother’s address:  ........................................................................................

  .........................................................................................................................................

  ........................................................................Postcode: ................................................

Country:  .........................................................................................................................................

Home telephone:  .........................................................................................................................................

Mobile telephone:  ........................................................................................  
Email address:  .........................................................................................................................................

Birth details
Estimated delivery date:   ..........................................................................................................................

Birth number: First/Second/Third/Other ...................................................................................

Name of delivering hospital:   .........................................................................

Person taking the sample: Cells4Life Phlebotomy Service    

 Consultant/Other ................................................. .............................................

Planned delivery method: Normal / Caesarean

Partner’s details
Partner’s name:  .........................................................................................................................................

Date of birth:  .........................................................................................................................................

Partner’s address:  ........................................................................................

  .........................................................................................................................................

  ........................................................................Postcode: ................................................

Country:  .........................................................................................................................................

Home telephone:  .........................................................................................................................................

Mobile telephone:  ........................................................................................    
Email address:  .........................................................................................................................................

General Practitioner details
Registered GP:   ..........................................................................................................................

Clinic/surgery:  ..........................................................................................................................
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Section 2 – Statement of consent
Cord Blood storage requires your informed consent. You may withdraw your consent to all or any procedures relating to Cord 
Blood storage at any time. It is important that you read the Welcome Pack and other parts of this document provided by Cells4Life 
fully and we encourage you to seek advice from other sources and to ask any questions before committing to this service. 
 
Procurement  
Cells4Life will send you an appropriate Collection Kit for the Service you choose. Only Cord Blood, Tissue and Placenta 
Tissues procured using an appropriate Cells4Life kit will be processed. The Collection Kit can only be used by a trained and 
licensed healthcare professional or phlebotomist. We are also required by law to obtain a maternal blood sample from you, 
procured at or within 7 days of birth. You understand that there is no guarantee or assurance of the success of the collection 
procedure or that the Cord Blood/Tissue/Placenta Tissues will be suitable for processing or storage. 
Transport  
Following procurement, your Cord Blood and/or Tissue and/or Placenta Tissues sample and maternal blood sample will be 
packaged into the Collection Kit box and handed to you. You must then immediately contact the courier using the telephone 
number provided. Please be aware the Collection Kit box must remain with you at all times until the courier takes possession 
of this. 
Processing & Storage  
Upon receipt at the laboratory, your sample will be processed in accordance with the Service you have selected in Section 5. 
Cryopreserving agent is added to the Cord Blood, Tissue and Placenta Tissues prior to freezing. 
Testing 
Appropriate Cells4Life personnel will have access to and review medical records of the mother and donor. You confirm 
acceptance of this by providing this information. 

Maternal Sample The tests required by law are: HIV I and II, HTLV, Syphilis, Hepatitis B (both core antibody and antigen test) 
and Hepatitis C. Additional tests for infectious transmissible agents may also be required in accordance with applicable law 
or institutional policy. In certain circumstances, additional testing may be required depending on the donor’s history and the 
characteristics of the tissue or cells donated (e.g, toxoplasma, CMV, EBV, Trypanosome cruzi, etc.) and may include emergent 
disease testing. You need to be aware that results of testing may provide you with previously unknown information regarding your 
health status. In the event of a positive result that has not already been stated by you in Section 3 you understand that we will 
advise your GP listed by you in Section 1 who will contact you to relay this information. In the event of a positive HIV I or II result, 
we will destroy Cord Blood, Cord Tissue and Placenta Tissues without any further reference to you. In the event of any positive 
result, we will destroy the Placenta Tissues without any further reference to you.  
Cord Blood, Tissue and Placenta Tissues samples All samples will be assessed for microbial sterility. In the event 
of a positive result, you will be notified of the nature of the contamination. You will then need to decide whether you wish to 
continue storage or dispose of the sample and notify us of this decision. Due to the non-sterile nature of birth, there is a risk of 
contamination that cannot be avoided. 
You understand that a small part of fresh or frozen samples may be used for the purposes of quality control and or future testing 
relevant to the quality of my stored cells.  
Results, records and disposal  
We will contact you once the Cord Blood and/or Tissue and/or Placenta Tissues have been received and processed to inform 
you of the blood volume and viability. Once all other test results are completed and payment has been received, we will 
forward your certificate with all results. Cells4Life will maintain a copy of all information in confidence. In the event a sample is 
required to be destroyed, this will be done by autoclaving and incineration. 
Treatments  
You understand that the effectiveness and success of using stem cells for specific therapeutic treatments depends on the 
circumstances of each individual case. Even if the stem cells are successfully stored and are capable of use in therapeutic 
treatments, the success of such treatments cannot be guaranteed. 
Donation  
Processing of Cord Blood, Tissue and Placenta Tissues may result in left over material that will be discarded as clinical waste 
or used by us as we see fit.  If you would prefer for any such material to be discarded solely as clinical waste, please tick this 
box. 
 
  By signing this, you confirm you have received sufficient information to make an informed decision. You confirm your   
  understanding of the procedures and tests involved and you consent to these.  
  Signature of Mother:

Signature __________________________________________________ Date _____________________________
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Section 3 – Health questionnaire
To be completed by the Mother.  
Please answer the following questions to the best of your knowledge providing details in the comments section 
below for any question(s) to which you may have answered yes.
1)  Do you have or have you ever had any of the following: Yes No

i. History of a disease of unknown origin? 	 
ii. Malignant disease? 	 	 
iii. Systemic infection which will not be controlled at the time of birth, including bacterial  	  

diseases, systemic viral or fungal or parasitic infections?
iv. History, clinical evidence or laboratory evidence of HIV, acute or chronic hepatitis B,  	  

hepatitis C, HTLV I/II or syphilis?
v. History of chronic, systemic autoimmune disease? 	 
vi. Recent vaccination with a live attenuated virus where a risk of transmission is  	  

considered to exist?
vii. Transplantation with xenografts? 	 

2)  Do you or a blood relative have: 
i. Creutzfeld-Jakob disease (CJD) or VCJD? 	 
ii. Rapid progressive dementia?  	 
iii. Degenerative neurological disease? 	 

3)  Have you ever been the recipient of:
i. Hormones derived from the human pituitary gland? 	 
ii. Grafts of cornea, sclera or dura mater? 	 
iii. Undocumented neurosurgery where dura mater may have been used? 	 

4)  Have you ever ingested or been exposed to a substance (such as cyanide, lead,  	  
mercury, gold) that may be transmitted to recipients in a dose that could endanger health?

5)  Are you taking any immune suppressive drugs? 	 

6)  Have you travelled outside the UK in the 6 months prior to your due date?  	  
(please give details in the comments) 

7)  Have you ever knowingly acquired any disease or illness such as malaria, yellow fever,    	  
dengue fever or sleeping sickness?

8)  Have you become ill following a mosquito bite in the last 6 months? 	 

9)  Any other known conditions, diseases or illnesses? 	 

10)  Are you currently diagnosed positive for COVID-19 or showing symptoms of COVID-19?  	 

11)  Please confirm if the Father can answer Yes to any of the above.   
If Yes, please detail below or on a separate piece of paper. 	 

12)                           Ethnicity                                                          Nationality 
Mother:             __________________________________  __________________________________ 
Partner:             __________________________________  __________________________________       

    Comments
 ___________________________________________________________________________________________
 ___________________________________________________________________________________________
 ___________________________________________________________________________________________
 ___________________________________________________________________________________________
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Section 4 – Cord Blood procurement, processing, 
testing and cryopreservation agreement
This document is important and you will be legally bound by it. Please read it carefully, seek legal and 
medical advice and let us know if you have any questions before signing.
This Agreement is between (insert full name of Parent(s):
__________________________________________AND _________________________________________________
(referred to in this Agreement as “Parent” or “you”)
AND
Cells4Life Group LLP (Company number OC357135), whose registered office is at Units 2 & 3 Oak House, Woodlands 
Office Park, Albert Drive, Burgess Hill, RH15 9TN (referred to in this Agreement as “Cells4Life”, “we” or “us”).
The terms and conditions contained within this Agreement together with Section 5 and Section 7 (where relevant) form 
a legally binding agreement between us which relates to the procurement, processing, testing, storage, distribution and 
import/export of the umbilical cord and/or placental cord blood of your Child(ren) and your maternal blood sample. In signing 
this Agreement, you acknowledge and agree that Cells4Life is in no way providing medical advice, care or treatment to you 
or anyone else.

1. General terms
1.1 Definitions

1.1.1. “Cord Blood” means the umbilical and/or placental cord blood together with any Stem Cells.
1.1.2. “Collection Kit” means all the necessary equipment for use by a trained healthcare professional to procure Cord 

Blood and/or Tissue and/or Placenta Tissues, as relevant to the Services.
1.1.3. “Child” refers to your child(ren) who is/are due on the expected delivery date as notified to us and in relation to 

whose umbilical Cord Blood we are supplying you with a Collection Kit.
1.1.4. “Main Service” means the collection and storage of Cord Blood. In this Agreement “collection” excludes the 

procurement of Cord Blood which is an optional service which may be obtained from Cells4Life by purchasing 
the Phlebotomy Service.

1.1.5. “Phlebotomy Service” means the phlebotomy service available from Cells4Life, as detailed in Section 7.
1.1.6. “Phlebotomy Service Terms & Conditions” means the additional supplementary terms contained in Section 7 

which apply to the Phlebotomy Service.
1.1.7. “Deposit” means the non-refundable payment made prior to birth.
1.1.8. “Separation” means the process of separating Red Cells, Plasma and Buffy Coat from the Cord Blood, and the 

words Separate, Separates and Separated shall be interpreted accordingly. 
1.1.9. “Red Cells” means the red coloured cells found in Cord Blood.
1.1.10. “Plasma” means the cord blood plasma extracted during Separation.
1.1.11. “Buffy Coat” means the fraction of the Cord Blood containing blood-forming cells remaining once Separation is  

completed. 
1.1.12. “Services” means the Main Service if You only purchase the Main Service. In the event that You purchase either 

or any of the optional +Cord Service, Placenta Tissues Service or Phlebotomy Service, “Services” shall mean all 
the services purchased collectively.

1.1.13. “Statement of consent” means Section 2 of this Agreement which details the Cells4Life service and which 
records your consent to the service particulars.

1.1.14. “Stem Cells” means the stem cells contained within the Cord Blood OR the Buffy Coat obtained after Separation 
1.1.15. “Initial Fee” means the amount payable on completion of the initial testing and the Deposit.
1.1.16. “Annual Fee” means the amount payable each year during the Initial Term from the Child’s first birthday.
1.1.17. “Third Party Costs” means the cost of the Collection Kit, laboratory fees, any applicable courier fees and any 

applicable charges made by medical practitioners for procuring the Cord Blood.
1.1.18. “Tissue” means the umbilical cord tissue sample together with any stem cells.
1.1.19. “+Cord Service” means the collection of Tissue in addition to Cord Blood.
1.1.20.  “Placenta Tissues” means tissues from the amniotic membrane and/or chorion of the placenta.
1.1.21. “Placenta Tissues Service” means the collection of Placenta Tissues in addition to Cord Blood.
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1.2  Additional Services
1.2.1. In the event that the Cord Blood is not viable for storage but the Tissue and/or Placenta Tissue is, Cells4Life will 

store the Tissue and/or Placenta Tissues only and the cost for Cord Tissue Only and/or Placenta Tissues Only 
as detailed in Section 5 shall apply less the Deposit paid.

1.2.2. Where the +Cord Service and/ or Placenta Tissues Service is purchased the term Cord Blood shall in all 
subsequent clauses in this Agreement include the Tissue and/ or Placenta Tissues.

1.2.3. The Phlebotomy Service is optional and additional to the Main Service. You may choose to receive the 
Phlebotomy Service only after agreeing to the Main Service. The Phlebotomy Service is not available to you if 
you do not purchase the Main Service.

1.2.4. Additional terms and conditions apply to the Phlebotomy Service which may be found in Section 7.

2. Your instructions
2.1. Unless the Child is deemed competent by law, we will act upon the written instructions of you or such other person 

as authorised by law in relation to the storage and use of the Stem Cells. Otherwise we are required to act upon the 
instructions of the Child in relation to the further storage and use of the Stem Cells. However, please note that this 
Agreement is between you and us and you remain liable for the payment of any fees which arise under the terms of this 
Agreement for the duration of the term of this Agreement.

2.2. Except where this Agreement is terminated in accordance with clause 12.2.2 the Stem Cells shall at all times remain the 
absolute and sole property of the Child and Cells4Life holds the Stem Cells on the terms set out in this Agreement.

2.3. Where you choose to Separate the Cord Blood:
2.3.1. the Cord Blood shall be Separated by Cells4Life in accordance with clause 6.2;
2.3.2. the Buffy Coat shall remain the property of the Child; and
2.3.3. the Plasma and Red Cells will be disposed of as clinical waste or used by us as we see fit unless indicated 

otherwise by you in Section 2 - Statement of Consent
2.4. Where you choose not to Separate the Cord Blood, any reference to Stem Cells within the remainder of this Agreement 

shall be deemed to be a reference to Cord Blood.

3.  Supply of Collection Kit
3.1.  We will send the Collection Kit to you once you have sent us the following:

3.1.1. A fully completed and signed copy of this Agreement;
3.1.2. the Deposit;
3.1.3. A signed copy of Section 7 (where relevant);
3.1.4. A signed copy of Section 2.

3.2. If you are expecting more than one Child, you must notify us and pay the Deposit for each Child for whom you want 
Stem Cells to be stored by us. A separate Collection Kit must be used for each Child and we will send you the number of 
Collection Kits you have requested and paid for.

3.3. We will endeavour to send the Collection Kit(s) to all mainland UK addresses for next day delivery from receipt of this 
Agreement and the Deposit.

3.4. We do not guarantee any time for delivery of the Collection Kit and cannot accept responsibility for any delays in delivery 
which are beyond our control.

3.5. We will send the Collection Kit to the address specified by you in Section 1 of this Agreement unless notified otherwise.
3.6. The Collection Kit is only to be used in respect of the Child due on the estimated delivery date as notified to us in Section 

1. The Collection Kit is uniquely bar coded to refer to you and your Child and must not be used by or for any other person 
or any other child. If you do not use this Collection Kit for the Child then you must not use this Collection Kit for any other 
child unless this has been specifically agreed with us in writing.

4. Procurement of Cord Blood
4.1. It is a regulatory requirement that the procurement of Cord Blood using a Cells4Life Collection Kit must be carried out by 

an appropriately qualified and authorised person. Further details relating to this can be found in Section 2 and Cells4Life is 
happy to advise you further on this. Procurement of Cord Blood by a person that is not properly qualified and authorised 
is a breach of the Human Tissue (Quality and Safety for Human Application) Regulations 2007. Further you should be 
aware that the viability of the Cord Blood may be affected if it is not procured by an appropriately qualified and authorised 
person in accordance with our UK Procurement Protocol. Cells4Life reserves the right to refuse to store Cord Blood which 
it believes has not been procured in accordance with its procurement protocol.

4.2. You may wish to use the Cells4Life Phlebotomy Service. Please refer to the terms and conditions for this Service as set out 
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in Section 7.
4.3. In the event that the Cord Blood is unable to be procured you may cancel this agreement in accordance with the terms set 

out in Clause 11.
4.4. In the event that you decide not to proceed with the procurement of the Cord Blood you may cancel this agreement in 

accordance with the terms set out in Clause 11.
4.5. Once the Cord Blood has been procured, it is your responsibility to ensure that the Collection Kit is signed to confirm that 

it is your Child’s Cord Blood contained in the Collection Kit. If you have more than one Child and have more than one 
Collection Kit, you must clearly identify each Child on their respective Collection Kit.

4.6. Cells4Life shall not be liable to you in any way if it is unable to process Cord Blood due to a failure by you to carry out your 
obligations under this Clause 4.

5. Delivery of Cord Blood to Cells4Life
5.1. Once the Cord Blood has been procured, it is your responsibility to ensure that the Collection Kit is handed directly to the 

courier and you must telephone Cells4Life’s twenty-four (24) hour collection line to arrange for our courier to collect your 
Collection Kit.

5.2. You remain responsible for the Collection Kit until our courier collects it from you and you understand that the Cord Blood 
must be delivered to us within forty-eight (48) hours of the birth, otherwise it may not be viable for either storage and/or 
future use.

5.3. Cells4Life shall not be liable to you in any way if it is unable to process Cord Blood due to a failure by you to carry out your 
obligation under this Clause 5.

6. Minimum volumes and sample testing
6.1. If in our opinion either

6.1.1. the volume of Cord Blood collected is too small; or
6.1.2. the viability of Cord Blood collected is too low to be suitable for cryopreservation of the Stem Cells we will 

contact you to discuss your wishes regarding processing and storage of the Stem Cells. If you decide to 
proceed with the storage, we cannot give you any guarantee that there will be sufficient volume if the Stem Cells 
are required in the future and you acknowledge this if you ask us to proceed.

6.2. Where the Cells or CellsPlus service is requested and the volume of Cord Blood procured is insufficient for Separation to 
be undertaken the Cord Blood will be processed and stored as whole blood.   

6.3. There is a risk that Cord Blood can be contaminated either prior to or during the procurement process. Contamination can 
affect the viability and the future suitability of the Cord Blood for therapeutic use. Cells4Life will arrange for a sample of the 
Cord Blood to be tested for contaminants and we will notify you of the results. If requested a copy of the results can also 
be sent to your Child’s general medical practitioner to be placed on your Child’s medical records. Cells4Life will continue to 
store the Cord Blood in accordance with this Agreement even if testing has shown it to be contaminated until we receive 
instructions from you to dispose of the Cord Blood.

6.4. A maternal blood sample must be provided within seven (7) days of procurement of the Cord Blood and will be tested for 
disease markers as specified by current EC legislation as detailed in Section 2. The results of which will be notified to you 
and a copy will be provided to the Mother’s general medical practitioner if requested by the Mother.

6.5. In order to procure, process, test, store and cryopreserve the Cord Blood Cells4Life requires your consent as evidenced 
by the appropriately completed and signed Statement of Consent. As explained in Section 2 you may feel unable to 
consent to all the procedures set out in Section 2 or alternatively you may at any point withdraw your consent to some or 
all of these procedures. As a result Cells4Life may not be able to carry out the necessary procurement, processing and 
testing of the Cord Blood to enable the Stem Cells to be stored successfully and in accordance with the law. In this case 
Cells4Life will terminate the Agreement in accordance with Clause 12. Cells4Life is happy to discuss this with you further.

6.6. In the event that the cord blood collected is found to have been contaminated, you may instruct us to destroy the Cord 
Blood, this agreement will be cancelled and we will reimburse all of the fees already paid by you to us excluding any Third 
Party Costs and the non-refundable Deposit except where clause 1.2.1. applies.

7. Warranties
7.1. We warrant to you that the services will be provided using reasonable care and skill and, provided that you comply with 

your obligations, in accordance with this Agreement.
7.2. You warrant to us that:

7.2.1. you are the Parent/Legal Guardian of the Child with legal responsibility for the Child;
7.2.2. you have the right to enter into this Agreement on behalf of your Child; and
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7.2.3.  entering into this Agreement does not violate any local laws or regulations, as regards any country where the 
Cord Blood is being drawn.

7.3.  IMPORTANT – You acknowledge and accept that we cannot give any guarantees with respect to any:
7.3.1. suitability of Cord Blood and/or Stem Cells for the future treatment of diseases;
7.3.2. successful treatment of diseases through Cord Blood and/or Stem Cell transplantation;
7.3.3. advantages of Cord Blood and/or Stem Cell transplantation over other types of treatment using Stem Cells; or
7.3.4. successful transplantation of the Cord Blood; and you enter into this Agreement with this understanding.

8. Limit of Cells4Life’s liability
 IMPORTANT
 Subject to the terms set out in this Clause our liability to you under the Terms of this Agreement is as follows:
8.1. OUR LIABILITY TO YOU IN RESPECT OF ANY FAULT RELATING TO THE Collection Kit is limited to the cost of replacing 

the Collection Kit and/or reimbursing any Initial Fee paid by you.
8.2. Our liability to you in respect of ANY LOSS OR DAMAGE DUE TO OUR NEGLIGENCE, OR THE 

NEGLIGENCE OF ANY OF OUR EMPLOYEES, shall be limited to DIRECT LOSSES YOU SUFFER 
WHICH WE COULD HAVE REASONABLY FORESEEN AT THE DATE OF THIS AGREEMENT UP TO THE 
MAXIMUM AMOUNT of one million pounds (£1million).

8.3. Nothing in this Agreement seeks to exclude our liability for the following:
8.3.1. ANY DEATH OR PERSONAL INJURY CAUSED AS A DIRECT RESULT OF OUR NEGLIGENCE, OR THE 

NEGLIGENCE OF OUR EMPLOYEES;
8.3.2. Fraud or fraudulent misrepresentation.

8.4. We shall in no way be liable to you for any loss or damage suffered by you as a result of your failure to comply with the 
terms of this Agreement.

8.5. Subject to Clauses 8.1, 8.2 and 8.3 we exclude all other liability for damage or loss suffered in connection with this 
Agreement whether direct or indirect to the maximum extent permitted by law.

8.6. You acknowledge and understand that we shall not be liable to you, or be considered to be in breach of this Agreement, 
because of any delay in performing, or any failure to perform, any of our obligations if the delay or failure was due to your 
acts or omissions or to any other cause beyond our reasonable control.

8.7. Should there be loss of the Cord Blood/Stem Cells whilst in the care of Cells4Life, which was beyond our control, we will 
reimburse a proportion of the Annual Fee prepaid (on a pro rata basis for the remaining storage term paid for).

8.8. You acknowledge that the Cord Blood collected will be divided into at least two separate portions. Both of these samples 
may be kept together at one location for some time until being dispatched to a second site. Therefore in the event of any 
loss or damage to the Cord Blood/Stem Cells for whatever reason it may not be possible to have a “back-up” sample.

9. Fees
9.1. The Initial Fee and Annual Fee are payable by you to Cells4Life in accordance with Section 5. 
9.2. Any further fees which may be chargeable to you will be notified to you at the time, if applicable. This may include courier 

service charges which will be charged to you in the event that you withdraw the Stem Cells in accordance with section 13. 
We may also charge for our costs incurred in transferring the Stem Cells to another service provider if you wish us to do so 
in accordance with section 12.

9.3. If any payment due under this Agreement remains unpaid for a period of more than 14 days after the date on which it fell 
due, Cells4Life shall be entitled to be paid an additional fee of £50 to cover the administration costs incurred in dealing with 
a late payment.

9.4. All of our fees are quoted to include any applicable VAT.

10. Term
10.1. Subject to the rights of termination set out in this Agreement the term of this Agreement shall commence on the date 

Cells4Life receives this signed Agreement and the Initial Fee and shall terminate after an initial period (“the Initial Term”) of 
twenty five (25) years from the Child’s birth date. 

10.2. The Agreement may be continued after expiry of the Initial Term upon agreement by Cells4Life and upon receipt by 
Cells4Life of payment of the appropriate Fee which shall be noticed to you at the time. 

11. Your cancellation and termination rights
11.1. You may cancel this Agreement upon notifying us in writing as follows:
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11.1.1. for any reason, within seven (7) working days of receiving the Collection Kit provided that you have not opened 
the sealed Collection Kit or used it for any purpose and you return the Collection Kit to us at your cost and in the 
same condition as when you received it; or

11.1.2. in the circumstances set out in Clauses 4.3 or 4.4; or
11.1.3. in the circumstances set out in Clause 6.1 or 6.6; or
11.1.4. in the event that:
 (a) a resolution is passed or a winding up order is made for the winding up of Cells4Life; or
 (b) an order is made for the appointment of an administrator; or
 (c) Cells4Life enters into a voluntary arrangement with any of its creditors; or
11.1.5. at any time after the expiry of the Initial Term by giving us not less than thirty (30) days’ notice.

11.2. In the event that you terminate this agreement under Clause 11.1.1 we shall refund the Initial Fee that you have paid us 
less any Third Party Costs that have been incurred.

11.3 In the event that you terminate this agreement under Clauses 11.1.2 and 11.1.3 we shall refund the Initial Fee that you 
have paid us less the Deposit and any Third Party Costs that have been incurred.

11.4. In the event that you decide to terminate the Agreement under Clause 11.1.5 we shall refund the Annual Fee that you 
have paid or that is due to us under the terms of this Agreement on a pro rata basis for the balance of any storage term 
remaining less any Third Party Costs which have been incurred.

11.5. In the event that you decide to terminate the Agreement under clause 11.1.4. or 11.1.5. we shall at your written request (or 
that of the Child in the event that the Child is 18 or over), upon payment of all sums due to Cells4Life under this Agreement 
and at your cost use our reasonable endeavours to transfer the Stem Cells to an alternative storage provider of your 
choice, provided that transfer to such a storage provider is in compliance with applicable legislation.

12. Our cancellation and termination rights
12.1. We may terminate this Agreement and stop providing the Services to you:

12.1.1 at any time in the event that we are unable to continue to perform the services for any reason beyond our 
reasonable control including (but not limited to) an Act of God, fire, flood or other natural disaster, war, riot, 
insurrection or other civil commotion, strike lock-out or other industrial action, embargoes, shortage of labour, 
unavailability of raw materials or a change in the law. In such circumstances, we will endeavour to notify you 
and, if you request us to do so and if we are able to do so, we will transfer the Stem Cells to your alternative 
nominated storage provider at your risk and cost. We shall refund the balance of any Annual Fee you have paid 
on a pro rata basis for the balance of any storage term remaining as detailed in Payment methods;

12.1.2 in the circumstances set out in clauses 4.1, 6.5. or 6.6;
12.1.3 if you fail to make any payment in respect of the Initial Fee and/or Annual Fee within thirty (30) days after such 

payment falls due;
12.1.4 without limiting any other remedy available, at any time by giving notice to you if you fail to comply with any of 

your obligations under this Agreement and (where possible) fail to resolve this issue within thirty (30) days after 
being required to do so.

12.2. Upon termination of this Agreement:
12.2.1 under clause 12.1.1 we shall refund the Annual Fee that you have paid to us less any Third Party Costs which 

have been incurred;
12.2.2 under clause 12.1.2 (except where indicated that there is no requirement of further reference to you) we will, 

upon your written request, either dispose of the Stem Cells or transfer the Stem Cells to another storage 
provider at your risk and cost. Such transfer to another storage provider will only be effected where we are 
legally permitted to do so and once any sums due to Cells4Life from you in respect of the Initial Fee and/or 
Annual Fees have been paid.

12.3 If you do not request the Stem Cells to be transferred to another storage provider in accordance with 12.2.2, or you fail to 
make all due payments, within thirty (30) days of the termination of this Agreement, you acknowledge and agree that we 
may dispose of the Stem Cells in accordance with clause 12.4.

12.4 Where:
(a)  this Agreement is terminated under clause 12.1.3 or clause 12.1.4; or
(b) clause 12.3 applies;

 ownership of the Stem Cells will pass to us and we may then dispose of or otherwise deal with the Stem Cells as we see 
fit including, but not limited to, allogeneic use (i.e. for use on a person other than the Child) without any further reference to 
you. In those circumstances clause 13 shall not apply.
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12.5. It is your responsibility to ensure that we have a current contact address for you and also for the Child once the Child has 
reached the age of 18. It is also your responsibility to advise the Child of any rights it may have in relation to the Stem Cells. 
You agree to indemnify Cells4Life against any loss or damage it may suffer as a result of failure to do this.

12.6. In the event of corporate failure the samples will be moved to an HTA licensed storage premises in accordance with the 
Human Tissue (Quality and Safety for Human Application) Regulations 2007.

13. Release of Cord Blood
 This clause 13 shall apply except where this Agreement has been terminated in accordance with 

clause 12.2.2 in which case it will cease to be of any effect.
13.1. IMPORTANT – We will only release the Stem Cells in accordance with legislation prevailing at the time, and on the written 

request of you or the Child in accordance with clause 2.1 and the treating medical practitioner provided that the request 
gives the Child’s unique reference number, or if release is required by any Court Order. We will only release the Stem Cells 
to a designated hospital address, or an alternative storage provider, and provided all Fees due having been paid.

13.2. IMPORTANT – We will not release the Stem Cells where to do so would contravene any law. Any notice, from you or a 
physician, must state the name of the individual and the address to which the Stem Cells should be delivered and the 
date upon which it is required. We shall arrange for our courier to deliver the Stem Cells to that address and on that date 
if reasonably possible. You agree that the costs of delivery are at your sole expense and we may invoice you for any such 
costs incurred which you agree to pay by return upon receipt.

13.3. We shall use all reasonable endeavours to deliver the Stem Cells on any requested date but you must give us as much 
notice as possible and you acknowledge and agree that we will not be responsible for any delays in delivery beyond our 
reasonable control.

13.4. The authorised person who receives the Stem Cells will be required to sign an acknowledgement of receipt form to confirm 
that the Stem Cells have been received at the named address in good order. You will be solely responsible for the Stem 
Cells as soon as they are delivered and you accept that we will no longer be responsible.

13.5. Permitted use:
 13.5.1. Unless the conditions set out in paragraph 13.5.2 are complied with, Stem Cells stored under the terms of this 

Agreement shall be released for autologous use only, i.e. for use directly for the Child. 
 13.5.2. 
  (a) If the Stem Cells are to be used for persons other than the Child (allogeneic use) then either:
   (i) Polymerase Chain Reaction (PCR) testing must be repeated on the original maternal sample prior to 

release, in accordance with paragraph 6.4; or
   (ii) a further maternal sample is to be provided and tested at least 180 days after birth. 
  (b) Should the further maternal blood sample not be collected, or not be viable for testing, the Stem Cells may not 

be used for allogeneic use and Cells4Life shall not be liable for any resulting loss. 
 13.5.3. Should additional testing be required due to legislation or current best practice, you will be noticed of these 

additional requirements at the time and any necessary further consent obtained.
13.6. Subject to paragraph 3 and paragraph 13.5.2(a)(ii) above, Cells4Life can supply further blood Collection Kits and testing.  

14. Confidentiality and data protection
14.1. Cells4Life will use all reasonable endeavours to keep confidential all information relating to you and your Child. All samples 

to be tested will be labelled with unique reference numbers and bar coded. Personal information will only be held on our 
secure database and/or database backup. Information held by Cells4Life will only be released if required by your, or your 
Child’s, medical practitioner for their internal confidential records or otherwise as requested by you. None of the information 
held on our database will be disclosed or released to Third Parties other than as required by law.

14.2. Cells4Life will process all personal data in accordance with its obligations under the General Data Protection Regulations 
(GDPR). By signing this Agreement, you consent to our holding and processing your, and your Child’s, personal data 
(including sensitive personal data) and sharing any such personal data with the phlebotomy service provider, your 
hospital and the courier service provider for the purposes of performing our obligations under this Agreement and you 
also acknowledge and agree that we may disclose any such personal data to your, or your Child’s, medical practitioner 
on request or as otherwise required by law.  Otherwise we will not disclose personal data to any other party without your 
consent. All requests must be made in writing to Cells4Life.

15. Miscellaneous
15.1. You understand that this Agreement is binding upon you and your respective successors and assigns.
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15.2. No variations to this Agreement shall be made unless agreed in writing by us.
15.3. English law shall apply to this Agreement and the English Courts shall have the non-exclusive jurisdiction to resolve any 

disputes arising out of this Agreement.
15.4. If any provision of this Agreement is decided by any Court or other competent authority to be wholly or partially invalid or 

unenforceable, the other provisions of this Agreement and the remainder of the provision in question shall not be affected 
and shall remain valid and enforceable.

15.5. This Agreement is solely for your benefit and cannot be transferred to any other party. No express term of this Agreement 
or any term implied under it is enforceable pursuant to the Contracts (Rights of Third Parties) Act 1999 by any person who 
is not a party to it.

15.6 This agreement embodies the entire agreement and understanding between us and supersedes all prior oral or written 
agreements, understandings or arrangements. Neither party shall be entitled to rely on any agreement, understanding or 
arrangement not expressly set out in this agreement save for any representation made fraudulently.

15.7 Cells4Life shall be entitled to assign your contract to 
  (i) a third party in the event of a sale of the company or its assets to a third party buyer, or
  (ii) any member of Cells4Life Group LLP, subject to all necessary data protection procedures being followed.

By signing this agreement, you agree that you understand, accept and agree with the above terms:

Signature of Parent(s) or Legal Guardian

Name: ..................................................................AND ................................................................................

Signature: .............................................................AND ................................................................................

Date:......................................................................

September 202212 Service Agreement



Two factors determine the usefulness of a stem cell sample: 
• whether it is a match
• the number of cells it contains.

Your baby’s cord blood is always their perfect genetic match but the number of 
cells in their sample varies according to how it is processed.

You can save up to 3x more stem cells when you upgrade to our exclusive 
CellsPlus service, powered by TotiCyte. That could mean the difference 
between having enough stem cells to treat a child or a fully grown adult, or 
between one treatment or multiple.

Exclusive to Cells4Life in the UK, CellsPlus provides 3 times more stem cells at the point of recovery 
compared to other industry leading technologies available in the UK. The number of cells is crucial, as 
it can affect how successful a stem cell treatment will be. The more stem cells that you can capture for 
your child, the better the protection for their health in the future.

More treatment opportunities with CellsPlus

1 Services and Prices

Save 3x more 
cells when you 

upgrade to 
CellsPlus

Industry-leading technology with CellsPlus

Section 5 – Services and Pricing

3X

with CordTissue
Umbilical cord tissue is rich in mesenchymal stem 
cells, which are crucial to regenerative medicine. It also 
contains cell types that are not found in cord blood. 

Scientists don’t yet know which are going to be the 
most important stem cells for the future, so why risk 
throwing any away?  

Amnion
The amniotic membrane in your placenta has potent 
healing properties. It is already used to treat burns and 
wounds, and is subject to a growing list of clinical trials. 

Choosing to store Amnion alongside cord blood and 
tissue ensures your family can access the widest range 
of treatments if they need them.

Placental Cells
We are the only UK bank that collects cells from the 
chorionic villi in your placenta. By storing these cells, 
you can maximise your baby’s treatment opportunities. 

 

Access even more therapies . . .



The annual fee must be paid by Direct Debit . Cells4Life reserves the right to increase the annual fee in line with the retail price 
index . The price for Cord Blood or Cord Tissue only is £1,950 plus a annual fee of £70 p/a .

The price is £2,650 for both Placenta and Amnion tissues or £1,950 where only one placental tissue is stored, plus an annual fee 
of £120 p/a (both) or £70 p/a (for one) .

2 Services and Prices

Services and Pricing

Cells
Cord Blood only

  £1,950 

Upgrades

CellsPlus powered by TotiCyte £750 	
Up to 3x more stem cells

SecurePlus £175  
Multiple samples and dual storage

BabyInsight £360  
Postnatal genetic screening

Phlebotomy 
Umbilical cord blood and tissue procurement service                                       £300 

Cells & Cord
Cord Blood & Cord Tissue

  £2,650 

Upgrades

CellsPlus powered by TotiCyte £750 	
Up to 3x more stem cells

SecurePlus 	
Multiple samples and dual storage

Blood only £175 	
	
Blood & Tissue £290 

BabyInsight £360  
Postnatal genetic screening

May 2023

or

Annual fee - £70 p/a Annual fee - £120 p/a

VIP 
The ultimate service
Cells & Cord, Amnion & Placental Cells

with CellsPlus, SecurePlus and BabyInsight.                 £6,875  

Annual fee - £240 p/a

Call 01444 873 950 to talk to one of our friendly sales executives .



If you have opted for our Phlebotomy Service, please read, sign and return this document to us. 

Section 7 – 
 Phlebotomy service terms and conditions

1. Supplementary terms
1.1 The terms and conditions contained in this section (“the Supplementary Terms”) are supplemental to the terms and 

conditions contained in Section 4 (“the Main Terms”).
1.2.  In the event of any conflict between the Main Terms and the Supplementary Terms, the Main Terms shall prevail.
1.3. The Supplementary Terms apply only to the Phlebotomy Service and their application either express or implied, to the Main 

Service or +Cord Service, as appropriate, is hereby excluded.
1.4. Subject to clauses 8.2, 8.3, 8.4 and 8.5 of the Main Terms, in the event of any breach by Cells4Life in providing the 

Phlebotomy Service, either successfully or at all:
1.4.1. Cells4Life’s liability shall be strictly limited to the cost of the Phlebotomy Service;
1.4.2. Such a breach shall not be deemed to be a breach of the Main Terms and/or of this Agreement generally.

2. Cells4Life’s responsibilities
2.1. The Cells4Life Phlebotomy Service is provided by a partner organisation (the Phlebotomy Service Provider). Please note 

that the person who attends the birth will NOT be an employee of Cells4Life.
2.2.  The Phlebotomy Service Provider operates under a Third Party Agreement (TPA) for Cord Blood procurement with 

Cells4Life under Human Tissue Authority (HTA) Licence Number 11083.
2.3.  Procurement of Cord Blood will be undertaken by a qualified phlebotomist, specifically trained in Cord Blood procurement, 

who will be on call 24 hours a day.
2.4.  The estimated due date, hospital location and contact details will be provided to the Phlebotomy Service Provider by 

Cells4Life. The Phlebotomy Service Provider will confirm these and other pertinent details with you.
2.5.  You acknowledge that in the event of medical contra-indication or where facilities are not suitable for the procurement to be 

undertaken, it may not be possible to procure the Cord Blood. Failure of the Phlebotomy Service in those circumstances 
will not be a breach of either this Agreement or the Main Terms and neither the phlebotomist nor Cells4Life will carry any 
liability.

2.6.  Phlebotomists will procure Cord Blood samples wherever your Child is delivered as long as it is safe for the mother and the 
Child and there are safe and suitable facilities to do so.

2.7.  A maternal blood sample is required at the time of birth. If the phlebotomist is unable to procure a maternal blood sample, 
you will need to make arrangements for the maternal blood sample to be procured within seven (7) days of birth either 
by your midwife, consultant, GP or by a return visit from the phlebotomist. This is a legal requirement.  Please note - if a 
phlebotomist is required a £100 fee will be payable.

3. Refund policy
3.1.  In the unlikely event of a problem with the procurement of Cord Blood, a full refund of the phlebotomy fee will be made 

under the following circumstances:
(i) Where the phlebotomist is not called and does not travel to the hospital.
(ii) Where the phlebotomist or emergency out of hours service is called and it is determined over the telephone that 

the call was made too late for a sample to be procured.
3.2.  No Refund will be made where a phlebotomist has been in attendance at the birth and:

(i)  The phlebotomist is called late or labour progresses very quickly resulting in late arrival at the hospital and a non-
collection.

(ii) The phlebotomist is refused entry to the delivery suite or the hospital prohibits procurement for medical reasons. 
(iii) The placenta is retained and/or damaged on delivery resulting in the coagulation and/or loss of cord blood.
(iv)  The umbilical cord is clamped inappropriately making sampling difficult or impossible.
(v)  There is a low volume collection and/or contamination of the Cord Blood.

All refund requests and complaints will be subject to a thorough investigation and any decisions are at the discretion of Cells4Life.
Parents’ responsibilities
A simple, step-by-step process for the Phlebotomy Service is provided below for your reference.
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Step 1 Notify your Midwife/Obstetrician of your desire to include Cord Blood collection in your birth plan. Upon booking, a letter will 
be sent to you and your hospital to file in your medical notes notifying staff of this.

Step 2 The Phlebotomy Service Provider will contact you by email confirming the names of your phlebotomists who will also call 
you. During this initial contact you will need to confirm your phlebotomist’s expected travel times.

Step 3 As soon as labour starts you must contact your primary phlebotomist. In the event you are unable to make 
contact with your primary phlebotomist, contact your secondary phlebotomist immediately. If it is not possible to make 
contact with either phlebotomist, contact the Phlebotomy Service Provider using the emergency contact number provided 
below. It is your responsibility to phone your phlebotomist in a timely manner to ensure they can reasonably 
attend the site prior to the birth.

Step 4 As all labours progress at different rates you will need to keep in contact with your phlebotomist during labour. The intention 
is for your phlebotomist to arrive at the hospital before birth but not to attend the hospital for the duration of the labour.

Step 5 If the labour progresses quicker or slower than anticipated, your primary phlebotomist may not be able to attend the 
hospital in a timely manner. In such an event this may mean your secondary phlebotomist will attend instead. On rare 
occasions another phlebotomist may attend if this is the best option.

Step 6    If your birth plan changes (eg. to Caesarean section) you must advise your phlebotomist as soon as possible. This may 
occur as pregnancy progresses.

Step 7    When the phlebotomist leaves to commence their journey they will confirm their Expected Time of Arrival (ETA). Please bear 
in mind journeys can result in a disruption to communication.

Step 8    Regardless of your choice for placental delivery, it is important that a clamp remains on the cord once your child has been 
detached from it. This is stated in the letter to be placed in your medical notes that we will send you with the Collection Kit.

Step 9    Once the umbilical cord has been clamped, the phlebotomist will collect the Cord Blood and maternal blood sample. 
Please note the collection usually occurs in a different room to labour.

Step 10  Once the Cord Blood has been successfully collected you will need to sign your phlebotomist’s time sheet and call the 
courier (number on the Collection Kit box). Please keep the kit with you until it is collected by the courier.

 Cells4Life or your phlebotomist cannot be held responsible for a missed or late collection due to non-
compliance with your responsibilities as laid out in this document.

 You can record details of your Phlebotomist in the contact details section of the main booklet.

By signing this agreement, you agree that you understand and accept the above terms.

Emergency 24hr phone number for the Phlebotomy Service provider 01444 873950 (option 3)

Signature of Parent or Legal Guardian

Name:  ................................................................................................................................

Signature:  ...........................................................................................................................

Date: ...................................................................................................................................
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